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Sonderteil:

der Reinigungsbranche

EcoNatural: results for your business, respect for our planet.

Circular Economy for your business.

Be Circular!

Enter the circular economy with EcoNatural, the world’s 

first paper + dispenser system which reuses every single 

element of used beverage cartons.

With Lucart Professional’s groundbreaking technological 

solution you are not only choosing innovation and 

efficiency. You’re also choosing to support concrete, 

measurable sustainability.

RESULTS.
RESPECT.

13th Special Trade Fair Edition in English

Specialist Magazine for Commercial
Cleaning Services, Hygiene and
Facility Management

Veterans of the 
Cleaning Industry:

Ben Klunder R&T B.V.              

Amsterdam Innovation Awards:

Huge steps into the future of
the cleaning industry

Basic cleaners:

Economic benefits through
environmental awareness
and sustainability 

Digitalisation:

Intelligent systems offer a
broad range of possibilities

World
Cleaning

a brand of Reinigungs Markt
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Our International Issues

German
10 issues per year

English
14 issues

Russian
12 issues

Chinese
6 issues

30 anni Pulire:
Incontro industria 
internazionale a Verona

La mostra in anteprima:
CMS Berlin ha aperto una
sala espositiva 
aggiuntiva

ISSA/Interclean North
America, Chicago:
Conferenze, networking
e innovazioni pionieristiche

ISSA/Interclean, Amsterdam:
Il settore del cleaning è
ottimista per il futuro

DAI CARTONI PER BEVANDE
LA SOSTENIBILITÀ CHE SI VEDE.

Stand 

Verona

THE SMART SHOW

EcoNatural, il primo sistema carta + dispenser 
che dà nuova vita ai contenitori per bevande.

®

®

Edizione

straordinaria

di Pulire

Quinta Edizione straordinaria di Pulire · Maggio 2017

Rivista specialistica per
pulizia,  amministrazione, tecnica
ed igiene di edifici

Edizione
ITALIANA
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Italian
6 issues

Istanbul’daki Clean Eurasia 2021 için 
ilk fuar 2021

Ticari amaçlı temizlik, 
yönetim, teknik 
ve hijyen için bülten

Turkish Issue
Türkçe baskı

Fuar raporu Pulire:
Pulire Verona‘da 
yüz yüze etkinlikte

Sürdürülebilirlik:
Doğal kaynakların 
kullanımında 
dönüşüm

Zemin temizleme 
makineleri:
Mekaniğin ve 
donanımın doğru 
kombinasyonu
Büyük yüzeyler 
için ihtiyaca 
uygun çözüm

Röportaj:
Uganda‘da 
„Afrika için Vizyon“ 
ziyareti

TOWARDS A SUSTAINABLE 
AND ENVIRONMENT 
FRIENDLY WORLD

TOWARDS A SUSTAINABLE 
AND ENVIRONMENT 
FRIENDLY WORLDFRIENDLFRIENDLFRIENDLFRIENDLFRIENDL

PU-PAD
ARCORAARCORA
PU-PAD

®ARCORA®®

Turkish
2 issues

Edition spéciale

en français

Interview exclusive :
Avec Michael Kuhn, le
directeur de Kimberly-
Clark Professional

La méthode HACCP :
Trop de germes 
contaminent la 
nourriture

Kärcher :
Changement des 
coleurs

Ergonomie :
Toujours plus loin et
plus rapidement ?

Protection au travail :
L’ergonomie dans 
la technique de 
nettoyage

Edition spéciale pour l'Europropre · Avril 2013 

Magazine spécialisé
sur les techniques, le management
et le nettoyage industriel ainsi
que sur l'hygiène
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Knittler Medien is known for exhibiting at foreign cleaning trade fairs and publishing special 
magazines in the local language. So far we have published in the following 8 languages:

English (Interclean Amsterdam, CMS Berlin, Cleaning Show, Birmingham, ISSA Show, 
North America, Las Vegas, Orlando. Chicago )

■ Russian (Clean Expo, St. Petersburg and Expo Clean, Moscow )
■ Chinese (China Clean)
■ French (Europropre)
■ Italian (Pulire)
■ Polish (ISSA Interclean Eastern Europe, Warsaw)
■ Turkish (Clean Expo, Istanbul) 

We are not publishing an addtional language this time, (we are sticking with English) 
but we are starting a new project:

For the trade fair ISSA Pulire Clean Africa, Logos/Nigeria, which will take 
place from 22 to 24 November 2022, we are publishing for the fi rst time the

■ AfricanCleaningWorld

The marketing and sales concept behind the project is as follows: There are 41 cities in Africa 
with more than 1 million inhabitants (see our list on page 6).

In these cities you reach the following target groups:

■ Professional cleaning companies
■ 4 and 5 star hotels
■ University hopitals and private private 
■ Airport operators

We have 12,000 qualifi ed addresses in our address database, to which the new magazine 
will be postet.

In the fi rst decade of the 21st century, Africa has experienced the longest period of growth since 
the 1960s. Fewer confl icts, more democratic elections, more peaceful changes of power have 
ensured that the average growth rate is almost 6%. Several African countries are among the 
world's fastest growing economies. (Source Wikipedia)

By the way, African Cleaning Journal is editorially managed from Kampala/Uganda. Our Editor
inChief is Assoc. Prof. Ssentamu Namubiru Proskovia, Head Quality Assurance Offi cer, Uganda 
Management Institute.

I hope you enjoy reading it!

Reinhard Knittler
Editor-in-Chief and 
Publisher

Dear business partners,

Editorial

16-18 NOVEMBER 2022  LANDMARK CENTRE, LAGOS NIGERIA
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Solutions to the challenges will  
boost the cleaning companies

The commercial cleaning sector in Uganda is confronted 
with numerous challenges. In order to be able to sell hygiene  
and cleanliness to customers economically and with the ex
pected quality, basic requirements for staff and equipment 
must be met.

Challenges in the commercial cleaning industry  
in Uganda include:

•  Lack of training institutions offering commercial cleaning 
services. Cleaning is not considered a professional service. 

•  Lack of seminars and public awareness and exhibitions 
about cleaning.

•  No support from government, all they want is revenue 
from the Cleaning Firms

•  Cleaning firms that provide good cleaning services in 
Uganda are trained outside Uganda, majority of the  
Ugandans just do cleaning as business, not as professionals.

•  Uganda’s Public Procurement and Disposal Act (PPDA) re
quires that the lowest bidder is considered, leaving out firms 
that have the knowledge and skills in commercial cleaning.

•  The Middle East challenge: some of the cleaners and 
supervisors the company has trained have decided to go 
to the Middle East for more lucrative cleaning jobs.

•  High staff turnover: since the cleaners are not trained, 
they are very local and move to other jobs easily. 

•  Due to heavy taxes, the profits are small. In order for 
Phoebe to provide her clients a good product, she has to 
employ adequate staff, procure the right chemicals and 
machinery, these are costly. 

•  Poor media coverage on the commercial cleaning  
industry in Uganda.

Solutions to the above challenges will boost commercial 
cleaning services in Uganda. Phoebe is very optimistic  
about the commercial cleaning industry in Uganda. She 
says, “... it is wide market, people are now growing to  
appreciate the need for commercial cleaning. Before it 
was just cleaning our homes now it has expanded to being  
commercial. It is a virgin market.“ Phoebe’s dream in the next 
10 years is to “… grow big, do full time job on my business,  

The professional cleaning industry in Africa is an - often neglected - market. Hotels, restaurants, holiday resorts, air-
ports, administrative buildings, hospitals, supermarkets, shopping malls and numerous other locations have the highest  
demands for professional hygiene and cleaning services. Apart from trained personnel, the use of professional equipment 
such as cleaning machines and cleaning chemicals is indispensable in these circumstances. This article deals with the 
cleaning industry in Uganda as a representative example for other African countries.

The situation of the cleaning industry in Uganda

Cleaning industry in Uganda
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it is more paying and interesting, it is about changing a so
ciety. It is about changing people’s mindset about cleaning.“

Company historical background

One time Phoebe shifted to a new house and in the night, she 
saw a bed bug on her bed. The next morning, she asked the 
airport fumigators to fumigate the house. The fumigation  
service cost her a lot of money. Therefore, she decided 
go for training from Uganda Vector Control Division of the  
Ministry of Health. She was trained on how to mix the  
chemicals and how to hold the pump. From then onwards, 
she was started to fumigate not only her own premises but 
other premises at a fee. 
Phoebe eventually registered a commercial cleaning and 
fumigation company in 2014. The company’s mission is to 
teach Ugandans about cleaning, introduce them to cleaning 
and have the best environment in Uganda. She started with 
schools asking them if they had bedbugs to fumigate. With 
time, the number of schools expanded. She further enrolled 
for a two weeks’ training in fumigation at Makerere University.  
After successfully sitting the exams and passing her inter
views at the Ministry of Agriculture, she obtained a certificate 
in commercial fumigation. She also later on obtained a Trainer  
of Trainers’ certificate from American Embassy/Peace Corps 
in Uganda. “We have no schools that offer training in clean
ing“, she sadly remarks. This is the reason, she had to go to 
Utali, Nairobi in Kenya, for a one week’s course in cleaning 
where she paid USD 500. “Kenya is well established in clean
ing; Uganda is still locked up.“ Cleaning is offered as a small 
component in courses on Hotel Management. 

Company structure

The company has four branches, three of them are in Kampala,  
while one is in Entebbe. The company has an office, official 
postal address, email and telephone. I asked her if she has 
a company website or Facebook Account. “Due to the good 
cleaning services I offer, people refer me to others.“ This means  
that her business has managed to expand the company  
by word of mouth. 
The company has about 30 staff, 10 of these are full time. 
The company structure includes herself as Director, a legal 
officer, an operations officer, an accountant who pays taxes  
and salaries, seven supervisors, 10 subsupervisors and 
several cleaners. While those in the position of subsuper
visors and above must have an academic qualification, 
the cleaners are selected on the basis that they can speak  
English and can communicate with people. “We pick them 
according to how they understand cleaning, there are people  
who have not seen a blackboard but can clean, so we give 
them a chance and train them“, Phoebe notes. 

Products the company offers 

Phoebe’s cleaning company offers a range of services, 
includ ing the following: fumigation, interior cleaning [win
dows, floors, bathrooms]. She mainly cleans homes, schools,  
churches, hospitals and offices. At Uganda Wild Life Authority,  
she cleans the compound, at Uganda Airlines she cleans 
offices, at Eagle Aviation, Uganda Management Institute 

and at Agha Khan Apartments, Phoebe does both cleaning 
and fumigation. She does fumigate the DutyFree Shop at 
Entebbe International Airport and Head Office in Kampala. 
Through her excellent services and customer care, other 
companies and organisations have expressed interest to 
engage her. Her main cleaners are insured, and this keeps 
them motivated. 

The Company’s suppliers

The main company suppliers include Knar Uganda Limited 
which imports cleaning machines, cleaning towels, and 
moppers from Germany. Phoebe also consults them on how 
to use the machinery and handle certain products by using 
videos. Knar Uganda Limited is located in Ntinda, Kampala 
on telephone number +256787428510.
Although very efficient and long lasting, the company finds 
German machines  expensive. When German machine gets 
spoilt, they have to be returned to the manufacturers for  
repair. It is for this reason that she now buys machines from 
China because these are cheaper and easier to repair locally. 
Among the array of machines and materials the company 
uses include the following: scrabble dryers, car sweepers, 
carpet extractors, moppers, pads, vermop towels, window 
cleaners, trolleys, and buckets.
Her other business collaborations in terms of supplies and 
professional cleaning advice include Kimfay Professionals 
(+254 722792195) based in Nairobi, Kenya, with an agent 
in Uganda called Global Chemicals and Star Chemicals in  
Kenya but with a branch in Uganda.

Contacts of other cleaning firms within Uganda 

There are several commercial cleaning firms coming up in 
Uganda. Some of the more established ones include: A&M, 
Clean Environment (from the UK), Clean Systems, Poly 
Clean, and Dream Clean. Phoebe sadly observes that unfort
unately most of the upcoming firms are just profit oriented.

Compiled by Proscovia Namubiru Ssentamu
Kampala, Uganda
6th of June, 2021

The conversation with Phoebe was held on the 6th of 
June, 2021. Phoebe is a Ugandan lady aged about 50 years.  
She is the Director of a commercial cleaning company 
that through procurement process provided cleaning 
services to various companies and organisations in and 
around Kampala, Uganda’s capital city.

Cleaning industry in Uganda



6 African CleaningWorld

Cities with over one million inhabitants
City Country Population
Kinshasa Democratic Republic of the Congo 15 mio
Lagos Nigeria 15 mio
Cairo Egypt 10 mio
Al Jizah Egypt 9,2 mio
Dar es Salaam Tanzania 7,1 mio
Khartoum Sudan 6 mio
Johannesburg South Africa 5,9 mio
Abidjan Cote d'Ivoire 5,4 mio
Alexandria Egypt 5,4 mio
Nairobi Kenya 4,9 mio
Cape Town South Africa 4,7 mio
Accra Ghana 4,2 mio
Yaoundé Cameroon 4,2 mio
East Rand ( Ekurhuleni ) South Africa 4 mio
Durban ( eThekwini ) South Africa 4 mio
Casablanca Morocco 3,8 mio
Douala Cameroon 3,8 mio
Pretoria ( Tshwane ) South Africa 3,7 mio
Ibadan Nigeria 3,6 mio
Kano Nigeria 3,6 mio
Kumasi Ghana 3,5 mio
Abuja Nigeria 3,5 mio
Kampala Uganda 3,5 mio
Addis Ababa Ethiopia 3,3 mio
Dakar Senegal 3,2 mio
Tripoli Libya 3,1 mio
Ouagadougou Burkina Faso 2,9 mio
Lusaka Zambia 2,9 mio
Omdurman Sudan 2,8 mio
Bamako Mali 2,7 mio
Luanda Angola 2,7 mio
MbujiMayi Democratic Republic of the Congo 2,6 mio
Lubumbashi Democratic Republic of the Congo 2,6 mio
Brazzaville Republic of the Congo 2,5 mio
Mogadishu Somalia 2,4 mio
Algiers Algeria 2,4 mio
Conakry Guinea 2 mio
Lomé Togo 1,9 mio
Benin City Nigeria 1,8 mio
Monrovia Liberia 1,6 mio
Harare Zimbabwe 1,5 mio
Mombasa Kenya 1,5 mio
N'Djamena Chad 1,5 mio
Antananarivo Madagascar 1,3 mio
Kisumu Kenya 1,3 mio
Port Elizabeth South Africa 1,2 mio
Hargeisa Somalia 1,2 mio
Shubra elKheima Egypt 1,2 mio
Kigali Rwanda 1,1 mio

Rank of African Cities
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Cities with over one million inhabitants

Price list

Magazine size: DIN A4: 210 mm width, 297 mm height · Type area: 179 mm width, 262 mm height. 
All formats are final formats. Bled off advertisments need to have additional 3 mm bleed.

Advertising rate list

Knittler Medien GmbH
Mittlerer Hubweg 5 . 72227 Egenhausen, Germany

Phone: +49 (0)74 53/938 57 87 .  Fax: +49 (0)74 53/938 57 97
info@knittler.de . www.knittlermedien.de

Knittler Medien Schweiz
Blattistrasse 15 . 6376 Emmetten, Switzerland

Phone: +49 (0) 74 53 938 57 87 .  Mobile +41 79 625 40 40

Advertisement sizes and prices

Advertisement
Width x height in mm 
(type area / bled off)

Format b/w 2coloured 4coloured

1/1 Page 179 x 262 / 210 x 297 Portrait format € 3,600 € 4,200 € 5,500

Junior page 133 x 179 / 147 x 203 Portrait format € 1,800 € 2,300 € 3,450

1/2 Page 179 x 131 / 210 x 155 
88 x 262 / 102 x 297

Landscape format 
Portrait format € 1,700 € 2,200 € 2,940

1/3 Page 179 x 88 / 210 x 112 
57 x 262 / 72 x 297

Landscape format 
Portrait format € 1,100 € 1,500 € 2,100

1/4 Page
179 x 65 
42 x 262 
88 x 131

Landscape format 
Portrait format 
double-column

€   850 € 1,200 € 1,675

1/8 Page
179 x 33 
88 x 65 
42 x 131

Landscape format 
double-column 
Portrait format

€   420 €   600 €   820

1/16 Page 88 x 32 
42 x 60

double-column 
Portrait format €   280 €   350 €   520

Front cover package (front cover + 1/2 page 4c): € 3,680
Loose inserts: up to 25 gr (= 4,000 copies): € 1,450

Prices for special formats and loose inserts on request.

Inside front cover or outside back cover (4c): € 3,340
Price per mm: 42 mm wide (singlecolumn) = € 2.10

Edition: 12.000 Issues

Disposition deadline 
of the first issue: 15.10.2022

Publication date:  01.11.2022 to the Trade Fair  
ISSA Pulire Clean Africa,  
Lagos/Nigeria
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Map of cities with over  
one million inhabitants

Map of African cities


